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Introductions

Please introduce yourself in the 
chat

Katelyn Samson
Deputy Director
Resilience and Risk Reduction, AIDR

Carla Mooney
Manager | Social Science and Service Policy, Bureau of 
Meteorology

Renee Meier
Manager | Public Information and Warnings Unit
State Operations Directorate, Queensland Fire Department

Justin Fowler
Public Information Officer | Public Information and Warnings Unit
State Operations, Queensland Fire Department



The Centre commenced 
operating on 1 July 2021:
• $85 million over 10 years 

from the Commonwealth

• Plus participant contributions

The core objectives of the 
Centre are to:
• Protect human life and 

minimise harm and suffering

• Contribute to developing and 
supporting well-prepared and 
resilient communities

• Invest in research that 
translates into action



Project background
& description



Context 

Recommendation 13.6 – Exploring the 

development of a national, all-hazard warning 

app

Australian, state and territory governments 
should continue to explore the feasibility of a 
national, all-hazard emergency warning app.

 (Royal Commission into National Natural 
Disaster Arrangements)

Global status of multi-hazard early warning systems 2024 | UNDRR

https://www.undrr.org/reports/global-status-MHEWS-2024


aidr_handbookcollection_publicinfoandwarnings_2021.pdf

https://knowledge.aidr.org.au/media/9104/aidr_handbookcollection_publicinfoandwarnings_2021.pdf


What are we looking for?

Objective

To explore current and changing 
perceptions and usage of multi-hazard 
public information and warning platforms 
amongst Australian communities

focus on usability, comprehension and 
accessibility for all communities – 
including all generations, people with 
culturally and linguistically diverse 
backgrounds, people with disabilities 
and those from Aboriginal and Torres 
Strait Islander communities.



Anticipated outcomes

This research project will improve national capability for public information and 
warnings in a range of ways. It will:

• Enhance understanding of communities’ hazard and emergency 
communication needs, preferences and capabilities

• Improve and increase the reach of public information and warnings for all 
Australians and those visiting Australia

• Inform the design and utilisation of multi-hazard public information and 
warnings platforms through the development of principles, guidelines, 
standards or frameworks

What are we looking for?



What do we need to 
know more about?

Conditions under which platforms might 
overwhelm people with information

How people receive, understand and 
use:

different warnings in interaction 

multiple AWS Calls to Action in one 
location

Extent of community reach & ‘fit’ with 
informal warning sharing tools

Interactions with third-party platforms

Community engagement and education

Future communication preferences



What will the project do?

Systematic 
analysis**

• current state of 
multi-hazard 
public 
information and 
warning 
platforms 
knowledge and 
practice

Empirical research

• examine the 
usability, 
comprehension 
and 
accessibility of 
these platforms 
for all 
communities 

Publication and 
translation

• Publish and 
translate 
research 
findings leading 
to their 
implementation

**National knowledge sharing forum to inform the systematic analysis.



Expected outputs

Core Outputs

Co-developed research plan

A national knowledge sharing forum

Systematic analysis report/s

Final report

Research utilisation plan & product

Stakeholder presentation/s

Academic publications



Additional outputs

Quarterly progress reports

Project utilisation plan

Project evaluation report

Relevant communications outputs including, but 
not limited to, presentations and a hazard note

Also, we welcome any innovative outputs that your 
team can deliver to address the outcomes.

Expected outputs (cont.)



Collaborative approach

Researchers are expected to undertake 
the research using a collaborative 
approach to:

assist in the translation and transfer of 
knowledge to end-users 

ensure the project meets their needs. 

Researchers are encouraged to outline 
their approach to ensure effective 
collaboration, which could include 
embedding researchers within end-
user organisations for a period of time.



Budget and timeframe

Total project budget $400,000 - 
$600,000

2 ½ year timeframe

2 years research project delivery

6 months research translation



Governance

One lead provider for 
contracting purposes

Contract is with NHRA

Project Management Committee

Steering Committee/Ref Group

Regular meetings 

Reporting

Project plan

Milestone delivery

Quarterly progress reports

Project evaluation report

Stakeholder presentations

Governance and reporting



Project and EOI information (including FAQs) 
is available on the Centre website:

https://www.naturalhazards.com.au/research/research-projects/multi-hazard-
public-information-and-warning-platforms-future 

EOI process

Centre contact For any questions regarding this Call for EOIs, 
please email research@naturalhazards.com.au

Submission of EOI EOIs must be prepared using the Centre’s EOI submission form 
EOIs are to be submitted to research@naturalhazards.com.au 
by 5pm (AEDT) on Wednesday 11 December 2024

https://www.naturalhazards.com.au/research/research-projects/multi-hazard-public-information-and-warning-platforms-future
https://www.naturalhazards.com.au/research/research-projects/multi-hazard-public-information-and-warning-platforms-future
mailto:research@naturalhazards.com.au
mailto:research@naturalhazards.com.au




Making a submission

Must use the EOI Submission Form 
template

Statement of capability 

Statement about the diversity of the 
project team 

Statement about the project’s 
inclusion and respect of First 
Nations peoples

Outline - describing how the project 
team intends to approach the 
project

Indicative schedule of work and 
interim milestones/project outputs

A proposed project budget, 
including details of any in-kind 
contribution from research 
organisation/s

Must use the EOI Budget Template

Must specify any changes required 
to the proposed contract form

Must adhere to specified word 
limits



Making a submission

clear statement describing the 
outcomes 

clear statement describing the 
outputs

statement demonstrating the 
project team’s relevant stakeholder 
engagement 

a risk management statement

any requested changes to the 
Centre's proposed form of contract 

up to two-page CVs for each 
proposed project team member. 



EOI assessment

Evaluation criterion % weighting

Research capability: the capacity and capability to deliver an excellent research 
project in an Australian environment

25

Project approach: a demonstrated understanding of the project requirements and a 
proposed project approach and methodology that is appropriate, feasible and robust

20

Project outcomes and outputs: demonstrate a high-level understanding of the 
intentions of the project and how outputs/outcomes translate to practice

20

Industry engagement: strong track record of industry engagement with the ability to 
support and influence Australian disaster management at a national or state/territory 
level through interaction with key stakeholders and plans to adopt a collaborative 
approach throughout the project

15

Value for money: delivery of required outcome within available budget along 
with the ability to leverage the funds provided with in-kind contributions or 
supplementary opportunities

20



Making a submission – key dates

31 Jan 2025

Applicants notified 
of EOI outcome

31
01

7 Nov 2024

Call for EOI opens

07
11

19 Nov 2024

Online project 
briefing

19
11

WE ARE HERE

11 Dec 2024

Due date for EOIs

11
12

28 Feb 2024

Final due date 
for submitting 
co-developed 
project plan

28
02



Thank you

https://www.naturalhazards.com.au/research/research-
projects/multi-hazard-public-information-and-warning-platforms-
future 

Follow us on social media
@hazardsresearch

naturalhazards.com.au

research@naturalhazards.com.au

Project and EOI information (including FAQs) 
is available on the Centre website:

https://www.naturalhazards.com.au/research/research-projects/multi-hazard-public-information-and-warning-platforms-future
https://www.naturalhazards.com.au/research/research-projects/multi-hazard-public-information-and-warning-platforms-future
https://www.naturalhazards.com.au/research/research-projects/multi-hazard-public-information-and-warning-platforms-future
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