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iid  Cyclone Alfred & Social Media

@Y

# The Australian

TikTokers cashing in on Cyclone Alfred

How Cyclone Alfred helped the rise of the 'weather influencer'. Cyclone Alfred has
caused carnage for many but for social media influencers the...

10 Mar 2025

The Sudney Morning Herald

As the weather bureau pumps out crucial cyclone
information, millions look elsewhere
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Data

Stage 1 (keyword
+ group-based
tracking)

Stage 2 (account-
based tracking)

groups/event
pages

18 agencies
(37 accounts)

8 O

267 posts
458 comments

~450 posts
~1,500 comments

Australian Government

Bureau of Meteorology

Custorr
Service

Wi ’

GOVERNMENT

Australian Government

National Emergency
Management Agency

2,307 posts
254 comments

~300 posts
~1,200 comments

+)

GREEN
CROSS

Australia

:SES =

NSW STATE EMERGENCY SERVICE
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26 posts
90 comments

~200 posts
~800 comments

LT
Australian ‘Lﬁ!’ Reconstruction
Red Cross ‘ ormen | Authority
<
%@: Healthy
Y Land & Wc:ter
Planning,
Industry & -3-
Environment




id Methods & High-Level Findings

Topic Modeling
(automated)

Cyclone Alfred - Topic Frequency by Category

320

ther & Cyclone Updates fa
Food Posts (Cyclone-Related) a4
DogiAnimal Content (Cyclone-Related) 43
Surfing at Kirra Beach 4

Safety Advice & Preparedness

Australian Surf
Local Retail &

Community Help & Recovery Efforts Jill 18
Cyclone Impacts & Storm Surge Jill 17
Pet Safety & Animal Care [l 17

Al 5

W
—§U

h m
e Context] il 11
eeds Ji 10

780

20 Reports of empty
supermarket shelves

a 100 200 300 a00
Post Count

700

Temporal
bracketing
(automated)

Brisbane Incident Facebook Page

David Crisafulli Updates and
press conference “round 2"

wanings

Emergency alert

cancelled

Thematic
Analysis
(manual)

Bottom-up

#1: Requesting crisis-related information
#2 Sharing crisis-related information

#3 Support and Wellbeing

#4 Humor as a Coping Strategy

#5 Turning to unofficial information sources
#6 Exploiting the crisis

Top-down

#1 Emergency warnings

#2 Household and business preparedness
#3 Trusted information sources

#4 Insurance and financial preparedness
#5 Extent of damage

#6 Initial recovery and clean up
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official sources

ulegacyn
communications

Australian
Red Cross

Bureau of Meteorology ¢

1.1M followers - 87 following

Australian Red Cross ¢

259K likes « 266K followers

ings (continued) high information

density

Bureau of Meteorology @ - Follow
7 Mareh- @
Forecast track maps for Tropical Cycione Alfred are now publisned nourly on aur website. Fing
tne latest here: bom.gav.aujcycione

@ Tropical Cyclone Alfred Is currently located 80 K east of Erisbane and 70 Km north-east of
Gold Coast,

Alfred Is a category 2 system, maving west narth-west at & kmh.

Alfred Is most likely to cross aver the Moreton Bay Islands Saturday morning before crossing
the mainland coast, between Maroochydore and Brisbane later during the day.

i Awarning zone Is current for Double Isiand Point In Queensiand to Yamba In New South
wales, Inclucing Brisbane, Gold Coast, Sunshine Coast, Byron Bay and Ballina but not including
Gymple.

Raintall, wind and ocean Impacts are likely for south-east Queensland and north-east New
South Wales tonight and over the weekend
Heavy ta locally Intense rainfall which may lead to dangerous and life-threatening flash flooding
Is likely Onte Alfred crosses the coast, Itis
Ilkely to weaken belaw tropical cyclane Strenqth later on Saturday. However, heavy to locally
Intense rainfall s expected to continue near and south of the system centre during the
weekend

Separate Severe Weather Warnings, Flcod Watches, and Flood Warnings are current for south-
east Queensland and narth-east New South Wales.

& Abnormally high tides are likely ta continue causing minar flooding of coastal low lying areas
between Doubie Isiand Point and Baliina, particularly during tonight's (early Saturday) hign tide.
Damaging surf leaging 1o significant beach erosion remains likely for the open beaches betwieen
Double Island Point and Yamba, and further south over the New South Wales coast.

Separate Coastal Hazard and Hazardous Surf warnings are current for south-east Queensland
and New South Wales coasts.

Gales with damaging wind gusts te 120 kmjhr are occurring near the coast between Cape
Moreton ana Yamba. Gales with damaging wind Gusts to 120 kmhr are expected 1o extend t
acjacent infand areas between Beerburrum and Ballina during tenignt. These winds may extend
10 exposed coastal Iocatlons further north to Double island Point overnight of during saturday
marning as Alfred approaches the coast.

Destructive wind gusts of up to I55KMYNT 10 develop about the Moreton Bay Islands and
@xposed coastal areas on the Northern Gold Coast from 1oNignt, as Alfred's destructive care
approaches the coast. The destructive winds may persist unti Alfred crosses the coast early
saturday morning.

Althougn Affred Is expected to weaken and move Inland during Saturday, damaging wind gusts
may continue, particularly over elevated terrain, during Saturday.

For more Information and the latest tropical cycione forecast, visit www.bom.gov.aufeyclone/

Also refer to Marine and W
+Doul

ther Warnings
s Pr

© Copyright Commonwealth of Aust sua 2025, Bureau of Meteorology
Tropical Cyclone Alfred forecast track map
2025

Watch Zone

[+ 5 121 comments 175 shares
'y Like &) Share

W sureau of Meteorology Iimited who Can comment on this post.

text-heavy, static
visuals

4 Australian Red Cross © - Follow

== 12 March @
Since Cyclone Alfred hit, Australian Red Cross volunteers have been deployed across 20
different evacuation centres, providing over 550 people with psychological first aid across NSW.
Australian Red Cross will continue to provide support within the community - helping people
impacted navigate the early stages of recovery.
Today, Australian Red Cross volunteers joined our NSW SES colleagues on outreach alongside
NSW Reconstruction Authority & NSW Rural Fire Service who are doing rapid damage
assessments in community as we begin the transition to recovery.

To find out how you can help visit https://braw.ch/21wRgKS

103 1comment 28 shares

Y Like Q) comment A Share

medium-targeted,
but low reach
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id Findings (continued)

algorithmic
audiencing

Various sources
(influencers,

medlz? low information
companies, density short-form video
community content
members)

[GyclonelAlfred: A XCES
Bz

813 posts 40K followers 1 following

A

2 digy - HERE COMES TH

low-targeted, but
extensive reach



THE UNIVERSITY OF

8 Findings (continued)

Closed and

semi-public

community
spaces

' Indians In Brisbane (est.2014)
| Public - 103K members - 10+ posts a day

ﬂ-j)’l friend is a member
"dark” .
ial . Gold Coast Community
socla ' Public - 95K members - 10+ posts a day

Sunshine Coast Small Business Network
Public - 10K members - 10+ posts a day

Join

Join

Join

hyper-localised
and community-
based targeting



i Implications

There is a gap between how EMA use social media
and how communities consume it

i

“Legacy” AlgO.I'lthl.nlC Dark Social
Communications Audlencmg (Marx et al., 2024)

(Riemer & Peter, 2021)
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mnd  Strategic implications

e Explore visual, short-form content (understand algorithms!)
— E.g. Instagram Reels, TikTok, Stories

e Partner with trusted community influencers
— Collaborate with group admins & moderators for organic spread

* Enter/listen to ‘dark social’ spaces where possible
—> Work with regional/closed groups, maintain transparency, build trust

* Enable two-way communication
— Use Q&As, comments, live updates to build trust & correct
misinformation, Reddit
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POWER BANKS AND PORTABLE POWER SUPPLIES
Just thot would let eve
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mnd  Stage 1: Inductive thematic analysis

#1: Requesting Fundraising, travelling, preparation, updates, payments
crisis-related

information
#2 Sharing crisis- Help, warnings, emergency alerts, service updates, evacuation, _ chateT o
related information getting ready, wildlife, financial assistance schemes For a tropicallow o become a cyclone
again, it typically needs:
#3 Support and Mental health, impatience, pet photos, concern for loved ones, + orm sea surface emperaures (sbove
Wellbeing appreciation for admins, support - Low vertical wind shear.
« High moisture in the atmosphere.
#4 Humor as a Memes, sarcasm, anthropomorphizing alfred, reminders,  Cyclone Alfred moves back over varm
a o waters and encounters favorable
COplng Strategy traCkIng cortlditions, there ista small chance it

could redevelop. However, given current
forecasts, the likelihood remains low.

#5 Turning to
unofficial
information
sources

Screenshots, photos, verified sources, untraceable sources,
. Would you like me to keep checking
social sources updates for you?

#6 Exploiting the
crisis

Conspiracy theories, imitating, hijacking .,.h,;»; ﬁ:—-

MNP < i




THE UNIVERSITY OF

mnd  Stage 2: Deductive thematic analysis

#1: Emergency Mixed: gratitude for timely updates, Higher engagement in visual, interactive

warnings frustration about unclear or delayed info, posts; low engagement on text-heavy
humour/sarcasm as coping official posts

#2 Household and Practical advice sharing; questions about Strong peer-to-peer engagement;

business sandbag access; concerns for elderly, comments foster mutual aid; inequities

preparedness disabled, pet owners; panic buying surfaced in comment threads

#3 Trusted Trust linked to tone, responsiveness, High engagement when posts answered

information helpfulness; high trust in BoM, Red Cross, guestions, were localised, visual; low for

sources grassroots Facebook groups generic or delayed info

#4 Insurance and  Confusion and frustration about disaster Around troubleshooting access to aid;

financial payments; low discussion on insurance pre- minimal proactive financial prep

preparedness disaster discussion

#5 Extent of Photos/videos documenting physical, High engagement with emotional/visual

damage economic, infrastructure damage; rapid peer  content; community info often faster than ‘
info sharing on closures official updates

#6 Initial recovery Gratitude to responders; volunteering Emotional engagement in gratitude and

and clean up intentions; relief after cyclone downgrade; safety reinforcement; donation skepticism

some donation fatigue noted



et Stage 2: Account-based
analysis

* Bureau of Meteorology

* Australian Red Cross

* Energy Networks Australia

* Green Cross Australia

* National Emergency Management Agency (NEMA)
* Queensland Fire Department

* Queensland State Emergency Service
 NSW Reconstruction Authority

* Healthy Land and Water

* NSW Reconstruction Authority

* Fire and Rescue NSW

 NSW Rural Fire Service

* NSW State Emergency Service

* Department of Planning and Environment
* Department of Customer Service

* NSW National Parks and Wildlife Service

Australian
Red Cross

7 Lot
TSGR 5

Australian Government Australian Government

National Emergency
Management Agency

Bureau of Meteorology

+)

GREEN
CROSS

Australia

3

v 4 . L

H(() Wik .
T TM Customer NSW Reconstruction

QERSNMENT Service GOWERMMENT Authorlty

7= Healthy
Land & Water
H B {t%1: | Planning
N S E S *‘.“.’! Industry &
H B NSW | Environment

NSW STATE EMERGENCY SERVICE 13
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