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UNDERSTANDING COMMUNIIES

Stakeholders identified research on the characteristics of, and linkages between
policy, planning, service delivery and communities as a priority. Understanding
the relationships between these components will lead to increased knowledge of
- communities’ needs, expectations and behaviour. This knowledge should result in
~ better informed and designed service delivery for bushfire hazard. The importance
~ of local understanding on the part of fire service providers and the communities
~ they are part of remains critical to effective service delivery and bushfire resilient
~_communities.
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Policy and planning at the state level particularly influence
service delivery. At the local level this becomes modified by fire

service providers to deliver a relevant and effective service.
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COMMUNITY SERVICE 2

Cu 1 - Contact: Alison Cottrell, James Cook Univeristy
- email alison.cottrell@jcu.edu.au
LR GO LINRIRRTY - Judy Newton, Queensland Fire and Rescue Service
- email jnewton@emergency.qld.gov.au

July 2005 http://www.tesag.jcu.edu.au/CDS/Pages/Bushfire_CRC.htm
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